
10Top 
Takeaways

200 global water utilities, engineering giants, technology companies 
and investors from 22 countries took part at the World Water-Tech 
Innovation Summit in London. The discussions provided a strong 
vision as we move towards a resilient and innovative future.

Current Challenges

Technologies in Demand

Driving Innovation

Pitch Advice for Start-Ups

Procurement Models

Reality of Droughts and Floods

Investing in Resiliency

Public Support for Reuse Projects

Water Startups to Watch

Asset Management 

- Securing long-term fresh water supply in line with changing climates, demographic growth and industrial development  

- Pricing correctly to cover operational costs and new technologies to ensure water quality and security 

- Growing customer expectations with social media driving expectations and knowledge 

- Persuading customers to use less water when prices are decreasing 
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- New energy efficient technologies for sludge management and power generation 

- Technologies for leakages detection, nutrient recovery, big data management and modelling/predictive interventions 

- Smart technologies for water reuse, cloud services and artificial intelligence 

- Culture and behavioural change are key for driving innovation 

- Business model innovation is required in developing countries that need to meet their basic water supply needs 

- Digitisation will change the industry but there needs to be a commercial opportunity for innovation to flourish 

- Present milestones that are achievable and what will be done - and make sure it is achieved 

- Show the milestones first and then how relevant it is to the investor’s business 

- Be clear and honest about the real potential. Don’t oversell 

- Demonstrate what can be solved by the tech 

- Flexibility is key to procurement 

- There is a tremendous opportunity for innovation in risk transfer 

- There is a lack of interesting or alternative procurement models emerging 

- Direct procurement is a specific change in the UK, however the question going forward is how many projects are emerging at   

  the scale and level of the Thames Tideway Tunnel; the first water or sewerage project to use a degree of direct procurement  

- By 2050, droughts and floods will push cities beyond breaking point 

- Need to plan for both short and long term and engage relevant parties from the outset 

- Long-term master planning and decision making is picking up pace around the world 

- We can't predict exactly when extreme events will happen so need increased flexibility in planning to be able to respond 

- Look for leading indications of change which can start the trigger points for investment 

- Create an environment where people are willing to invest to build resiliency 

- Basic building blocks for investment are needed otherwise reactive mode will remain 

- Preventative measures need to be planned for in terms of recycling, desalination, water transfers, surface water issues for 

  droughts, and similarly for floods with spatial and planning systems 

- A real need for the project must be demonstrated 

- Agencies need to be transparent about where the water source comes from 

- The technology needs to be explained to the public and assurance that the water quality is exceptional and safe 

- Continuous education and communication with the public is necessary to maintain consumer confidence in the process 

- Six exciting early stage technology companies pitched their solutions:  

- Engage with the supply chain to make sure incentives are aligned 

- Move to a real time smart asset approach that manages and visualises data 

- Water companies in the UK need to collectively invest to accelerate and leverage innovation 

@WorldWaterTech 

worldwatertechnorthamerica.com

JOIN US IN TORONTO

https://www.worldwatertechnorthamerica.com/

